BCceMUPHbIN A€Hb

0e30nNAaCHOCTHU
NALMEHTOB

17 ceHTa6ps

NHO®OPMAIIMOHHAS CITPABKA

be3onacHOCT, MAMEHTOB — 3TO OCHOBOIIOJIAralOIIMN TMPUHLMUII  OKa3aHUs
MEIUIIMHCKON ITOMOIIIH.

Kaxxapiil BUz1, popma 1 yCclIOBUS OKa3aHHUSI MEIUIIMHCKOM MOMOILIY COMPOBOXKIAAIOTCS
ONpEIETICHHBIMUA PUCKaMU ISl TAllUEHTOB.

HexenarenbHble COOBITHS TIPU OCYUIECTBICHUU MEIUIIMHCKON IESITEIbHOCTA MOTYT
BO3HUKHYTH B PE3YyJIbTATE JTFOOBIX MEIUITMHCKUX BMEIIATEIBCTB JaKe MPU UX MPABUIHHOM
BBIMOJIHEHUU (BHE 3aBHUCHUMOCTU OT TOTO, UMEIOT JIM OHHU JIMarHOCTUYECKYIO, JICUCOHYIO
WIN peaOUINTAMOHHYIO HAIPABIEHHOCTH ).

Jlnis moBbIIeHNs: 0€30MaCHOCTH MAlMEHTOB HEOOXOAMMBI KOMILUIEKCHBIE PEIICHUS B
paMKax CHUCTEMBI 3/IpaBOOXPAHEHHS] — HIMPOKHUM CHEKTP MEPONPUITHH MO YITyUIICHUIO
OpraHu3aluy JAESTENIbHOCTH, B TOM YHCJIE HMH(PEKUUOHHBIM KOHTPOJIb, O€30macHoe
NPUMEHEHUE JIEKAPCTBEHHBIX CPEACTB M  MEIUIMHCKUX U3JEIui, Oe30MacHyo
KJIIMHUYECKYIO MPAKTUKY U O€30MacHbIe YCIOBUS JIJIsl OKa3aHUS MOMOIIIH.

be3onacHOCT MEIMUMHCKON NEATEIBHOCTH — 3TO OTCYTCTBHE IPENOTBPATHMOIO
Bpella, PUCKOB €ro BO3HUKHOBEHMS W (WJIM) CTENEHb CHUKEHHs JOIyCTHMMOIO Bpenaa
JKU3HH U 3JI0pOBbI0 TpaXKJaH, MEIUUMHCKHX U (apMaleBTUYECKUX paOOTHHKOB,
OKpY>Karolleil cpeie NpH OCYIIECTBICHUH MEIULIUHCKOMN €S TEIbHOCTH.

Ilpusnagaa o0Oe3onacnocmv nAuUEHMOE8 6 Kauecmee Kiloueeo20 npuopumema
30pasooxpanenus, Bcemupnaa accamonesn 30pasooxpanenusn 6 pamkax 72-ou ceccuu 25

maa 2019 z200a npunana pezontouyuio WHA72.6 «Inobanvhvlie Oeiicmeus no



odecneuenur 0Oe3onachocmu nayuenmos» u oovasuna 17 cenmaopa Bcemupnvim
OHeM De30nacHocmu nayueHmoe.

Llenv Bcemupnozo Oms 6e3onacHocmu nayueHmos — TOBBILIEHUE I00aTbHON
OCBEJIOMJICHHOCTH O O€30MacHOCTH TMAIMEHTOB U TOOMIPEHUE MEXIyHAPOIHOMN
COJIUJIAPHOCTU B JICMCTBUSIX, HAMPABICHHBIX HA IMOBBIIICHHE 0€30MaCHOCTU MAI[UEHTOB U
CHUIKEHHE BpeJia i MallMeHTOB BO BCEM MUPE, Kak MPodeCCHOHAIBHOTO COOOIIEeCTRa,
TaK U CaMHUX MAaIlMEHTOB, UX POJACTBEHHUKOB, PA3JIMYHBIX OpPTaHU3AIUH, TPEICTABIISIONINX
WHTEPECHI MaIMEHTOB.

Heb6e3onacHbie METOIBI MEIMKAMEHTO3HOTO JICUCHUS U OITMOKHU MPU MCTIOIb30BaHUN
JICKAPCTBEHHBIX CPEJICTB BXOMASAT B YHMCIIO BEIYIIMX MPUYUH HAHECEHUS MPEIOTBPATUMOIO
Bpella MalMeHTaM B MEAUIMHCKUX YUYPEXKICHUSX BCEro Mupa. MeauKkaMeHTO3HbIE
OIMOKH JTOMyCKAIOTCS TaM, Il CUCTEMHbBIC HEIOCTATKA B OPTaHU3AINH JICKAPCTBEHHOM
Teparnuu, a TakkKe YyelloBedeckue (PakTopbl, TAKWE KaK yCTAJIOCTh, HEYOBICTBOPUTEIIHHBIC
yCJI0BUsl paOOThI WJIM HEXBATKa MEPCOHAJIA, BIMSIOT HAa MPAaBUWIbHOCTh Ha3HAUYCHUS, YUETa,
OTITyCKa, MpHEMa MPEernapaToB W KOHTPOJSA 3a MX NMPUMEHEHHEM, YTO B CBOIO Ouepelb
MOXXET HAHECTU CEPHhE3HBIN BPE/I MAIIUEHTY, MPUBECTU K MHBAJIUIHOCTH WM 1K€ CMEPTH.
[Iponomxkatomasics nangemuss COVID-19 3HaunTeIpHO MOBBICKIIA PUCK TAKUX OIMHUOOK U
CBSI3aHHOTO ¢ HUMHU Bpena. C ydyeToM OrpoOMHOr0 OpeMEeHM HaHOCHMMOTro yiepba Tema
Bcemupnoro nHs Oe3onacHoctu mnanueHToB 2022 1. Obuia cpopMylHpoBaHa Kak

«bezonacnoe npUMEHeHuUe J1eKapCmeEEeHHblIX npenapantoe).

Jlosynr Bcemupnoro aHsi 6ezonacHocTu mnarueHtoB 2022 1. — «/lekapcmea oe3
épeoa» — TIpu3BaH CQPOKYyCHUPOBATh yCHJIHMS Ha 0OeCHeUeHHH OE30MacHOCTH Ipolecca
JIEKApCTBEHHOM Tepanuu U NpeAyNnpekIeHUN Bpea MalMeHTaM, a TakKe aKTUBU3UPOBATh
JNEeWCTBUST B paMKax BBIMOJIHEHUS TobOambHOM 3amaun  BO3, mnolyxknmas Bce
3aMHTEPECOBAHHBIC CTOPOHBI BKJIIOYUTH B UHCIO MPUOPUTETHBIX 3ajad Oe30MacHoe
MPUMEHEHHUE JIEKAPCTBEHHBIX CPEJICTB U YCTPAHEHUE PUCKOBAHHBIX METOJOB PadOTHI U
CUCTEMHBIX HEJOCTaTKOB, Yyaelsis o0co0oe BHHUMaHUE TPEM OCHOBHBIM MpUYMHAM
HAaHECEHUs TPEAOTBPATUMOro yiiepOa NMpu MEIUKAMEHTO3HOM JICUCHUH — CUMYAUUAM

8bICOKO20 pUCKA, NPOUedypam nepeeooa nayueHmos u noaugapmaxomepanuu.



3amaun BecemupHoro gas 6e3omacHOCTH naneHToB 2022 1.

1. IToBBICUTH OCBEIOMIIEHHOCTh MHUPOBOTO COOOIECTBA O 3HAYUTEIHLHOM OpeMEHU
yiiep0a, o0yCIIOBIEHHOTO MEANKAMEHTO3HBIMU OIIMOKaMHU U HEOE30MaCHBIMU METOJIaMU
MPUMEHEHUS JIEKQpCTBEHHBIX IIpErnapaTtoB, W MNpPHU3BATh K CPOYHBIM JEUCTBUSIM IO
MOBBIIIIEHUIO 0€30MaCHOCTU MEIUKAMEHTO3HOU TepaIiuu.

2. Bonieub KIIIOUEBBIE 3aMHTEPECOBAHHBIE CTOPOHBI U MAPTHEPOB B YCUIIUS IO
NPEeIyNPEeKICHUI0O MEIUKAMEHTO3HBIX OIIMOOK W CHUXXEHHUIO Bpena, CBS3aHHOTO C
MIPUMEHEHHUEM JIEKapCTBEHHBIX MPENapaToB.

3. Pacmmputh BO3MOXXHOCTM TMAlMEHTOB M YJIEHOB HX CEMEW [JIsi aKTHUBHOIO
COZICHCTBUSA O€30MTaCHOMY MCITOJIb30BAHUIO JICKAPCTBEHHBIX MIPEMapaToB.

4. TlpugaTh MaccoBBI XapaKTep YCHJIMSAM IO BBINOJIHEHHUIO I00aIbHOM 3a7adu BO3
1o obecrnevueHnio 6€30MacHOCTH MaUeHTOB «JlekapcTBa 6e3 Bpenay.

Bce cTpemarcst k okazaHUIO Ka4eCTBEHHOM M 0€30MacHON MEIUIIMHCKOW MOMOIIH, U
TEM HE MEHEE, 110 JaHHBIM BCeMUpPHOI OpraHu3anuy 31paBOOXPAHEHHS :

® HEXeNaTelIbHbIE COOBITHS, BbI3BaHHBIC HEOE30MACHBIM OKa3aHWEM MEIUIIMHCKOU
MIOMOILIH, SIBJISIFOTCS OAHOW M3 10 OCHOBHBIX MPUYMH CMEPTH U MUHBAJUJHOCTU BO BCEM
MUpE;

e Bpel, NPUYUHSEMBI B pe3ylbTaTe psfa HEXKEIaTeIbHBIX COOBITUNA, MOXKHO
peaoTBpaTuTh mouTH B 50% ciiyyaes;

® BO BCEM MHpE MPU OKA3aHUHM NMEPBUYHONU M amMOyJaTOPHOU MEIUIIMHCKOW MOMOIIN
Bpe npuunHsiercs 4 u3z 10 marueHTos;

e HecoONIONEHHE NpaBWiI OE30MACHOCTH MNPU OKA3aHUU XUPYPTHUUECKOM MMOMOILIU
ABJISICTCS MPUUUHON OCJIOKHEHUU NMOYTH Yy 25% MalMeHTOB;

e B cTpaHax-wieHax OpraHuzalud SKOHOMHYECKOTO COTPYJHUYECTBA U Pa3BUTHUS
(O3CP) 15% Bcex pacxomoB W paboyeil Harpy3Kd B OONBHUIAX SIBISIOTCS TPSIMBIM
CJIEICTBUEM HEXKEIATEIHLHBIX COOBITH.

O mnpobnmemax mnpu oOecrneueHUr O€30MaCHOCTH OKa3bIBAEMON MEIUIIMHCKOM
MOMOILIH CBUAETEIBCTBYIOT U PE3YJIBTAThl IPOBEPOK Poc3npaBHan3opa.

B xozie npoBeneHHBIX NPOBEPOK B JCSITEILHOCTH 2943 MEIUIIMHCKUX OpraHu3aiui

1 BO3: 6e3onacHocTb naumeHTos. URL: https://www.who.int/ru/news-room/fact-sheets/detail/patient-safety
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BbISIBJICHO 6620 HapylieHud 00s3aTeNbHBIX TpeOOBaHUM, M3 KOTOPHIX 3269 KacaroTcs
HapylUIEHUs TpaB TpaxkaaH B cdepe oxpaHbl 310poBbs; 1125 - HapymieHUd TOPSAIKOB
OKa3aHUA MEIUIIMHCKON OMOIIH; 672 - HapyIIEHUH MTOPSAKOB ITPOBEACHUS MEIUIIUMHCKUX
IKCHEPTH3, MEAUIMHCKUX OCMOTPOB M OCBHUJAETEIbCTBOBaHMM; 38 - HapylmeHuin
OpraHu3allid ¥ OCYUIECTBJIEHUS BEAOMCTBEHHOI'O KOHTPOJIA KauecTBa M 0O€30MaCHOCTHU
MEIULIHAHCKOW JEATENbHOCTH; 938 - HapylleHWM OpraHu3alud W OCYIIECTBICHHUS
BHYTPEHHETO KOHTPOJISI KaueCcTBa M 0€30MaCHOCTHA METUIIMHCKON JIeATeTbHOCTH.

ObecnieyeHre MaKCHMAJbHOTO  YPOBHS  O€30MAaCHOCTH  3/pAaBOOXpAHEHUS —
aKTyaJbHasl 3ajJa4a HalMOHAJIBHOTO MacmTala, A pewmeHus KOTopod TpelyeTcs
OObEIMHEHHE YCUJIUI BCEX 3aMHTEPECOBAHHBIX CTOPOH, BKIIOYAs TOCYJapCTBEHHBIE,
BEJIOMCTBEHHbIE, OOLIECTBEHHBIE (B TOM YHCIIE€ MALMEHTCKUE) OPraHU3aUu.

17 centsa6ps 2022 roga MunzapaBom Poccun coBmectro ¢ Poc3npaBaanzopom u mpu
B3aMMOJCHCTBUM € npeacTaBuTenbcTBOM BO3 B Poccun 3ammaHupoBaHbl MEPONIPUSATHS,
NOCBsALIEHHbIE BceMupHOoMy JHIO 6€301aCHOCTH MallMEHTOB:

e nposeneHue Beepoccuiickoil onmumnuanpl mo 6€30MacHOCTH B 3APaBOOXPAHEHUU —
JUISL BBISIBJICHUS YpPOBHS KOMIIETEHUMH B PA3JIMYHBIX HAlpaBlEHUAX oOOecreueHus
0€30MacHOCTH MEJIMIIMHCKOM eI TeIbHOCTH;

® UHTEPAKTUBHBIM ONpOC A MALMEHTOB M MEIWLHUHCKUX paOOTHHUKOB 10
aKTyaJlbHBIM  BONpOcaM 0€30IaCHOCTM MalMEeHTOB, LEJIb KOTOPOrO — aHaJlIH3
OCBEJIOMJIEHHOCTH O TIPUOPUTETHBIX BOIPOCAX, CBA3AHHBIX C OE30MACHOCTBIO NpU
NOJIyYEHHH U MPEAO0CTABICHUHA METUIIUHCKON OMOILIH;

® T[POBEJCHUE TEMATUYECKUX Npecc-KoHPepeHunidi W Opu(HUHroB IO BOMpPOCaM
0e30macHOCTH NMalMeHTOB ¢ yuyactueM npencrasuteneii BO3 B Poccuiickoii denepannu,
npeacrasurenel  MunsnpaBa  Poccuu, Poc3mpaBHan3opa, OpraHoB — YHIpaBJICHHUS
3/paBoOOXpaHeHreM cyOneKkToB Poccuiickoit Denepaiuu, a TakKe BEIyIIUX MEAUIIUHCKUX,
Hay4HBIX U  OOpa3oBaTelIbHBIX OpraHu3aluii B  cdepe  3IpaBOOXpAaHEHUS U
npo(ecCuOoHANIbHBIX MEIUIIMHCKUX COOOIIECTB;

® [POBEJCHUE TEMATHUYECKUX MEPONPUATHIA, NOCBALIEHHBIX BcemMupHOMY IHIO
0€30MaCHOCTH MAIlMEHTOB: HMHTEPAKTUBHBIX MACTEp-KJIACCOB, JIEKUUH, TEMaTHYECKUX

BCTPEY, «JIHEH OTKPBITBIX JBEPEN» W HMHBIX MEPOIPHUITUN, BKIKOYAsd WUHULMATUBBI I10
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IIPUBJICYCHUIO BHUMAaHUs MAlMEHTOB U UX POJCTBEHHUKOB K BOIIPOCAM OTBETCTBEHHOCTH
32 COOCTBEHHOE 37I0POBBE

e nposeneHue Bcecepoccurickoro koHkKypca «JIumep kadecTBa B 3ApPaBOOXPAHEHUU» —
JUIsL KOMaHJ CIELHAIUCTOB B cdepe 3ApaBOOXPAHEHUS, PEATU30BABIIMX YCIEIIHbIE
MPOCKTHI, HANpaBJICHHBIE HA YAydllleHWE KadyecTBa M 0OE30MacHOCTH MEIUIIMHCKON
NEATEIIbHOCTH.

BelpaxxaeM yBepeHHOCTb, 4TO BceMupHbii aeHb O€30MaCHOCTH MAlMEHTOB
MPUBJICYET BHUMAHUE OOIIECTBEHHOCTH K BOIpocaM oOecredeHus: Oe30MacHOCTH,
CTUMYJIUPYET COBMECTHYIO pabOTy BCEX 3aMHTEPECOBAHHBIX CTOPOH U MOCITYKUT OCHOBOM
JUTSE pa3pabOTKH MPOTrpamMM IO YIYUIIEHUIO0 O€30IMaCHOCTH U KauecTBa KU3HU U 370POBBS
rpaxad B Poccuiickont denepanuu.

ITo Bcem Bompocam, CBA3aHHBIM C MOJATOTOBKOW U COMPOBOXIACHUEM MEPOIPHUITHH,
MOCBAIIEHHBIX BceMupHoMy THIO 6€30TaCHOCTH MAIMEHTOB, PEKOMEHyeM 00pamiarbes B
KOHTAaKT-UeHTp DPI'BY «HaunoHanbHbIA HMHCTUTYT KadecTBa» Poc3apaBHaa3opa 1o
tenedony +7(495)980-29-35 (106. 0) unu snexkrpoHHoM noute info@nqi-russia.ru.

NudopmanionHble U1 METOIWYECKUE MaTepHalibl MpencTaBieHbl Ha caiite OI'BY

«HannonanpHbId MHCTUTYT KadecTBa» Poc3apaBHan3opa B pasnene «BCceMHUpHBIM JIEHb

0€301aCHOCTH MAIIUEHTOBY.

[Ipennaraem mnogenutbest uHPopmanuendn o HauOosee 3PGEKTHUBHBIX METOJAX
0€30MacHOT0 MPUMEHEHHSI JICKAPCTBEHHBIX CPENICTB, a TaKXke WHPOPMAIHMEH O JTydITnux
MPAKTUKAX, KaCAIOMUXCs OOCCMeYeHns] KauyecTBa U 0OE30MacHOCTH  MEIMIIMHCKON

JeATeIbHOCTH, 3an0JIHUM (OpPMY Ha HallleM caiiTe B pazjeinie «baHk Tydimx NpakThK.


http://nqi-russia.ru/
http://nqi-russia.ru/activities/internal-control/bank.php
http://nqi-russia.ru/events/patient_safety_day.php
http://nqi-russia.ru/events/patient_safety_day.php



